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2020 WDB Certification:  Guidance on Local WDB Evaluation Capacity Building
WIOA Vision: 
Across the system, continuous improvement is supported through evaluation, accountability, identification of best practices, and data driven decision making. 
Required under NJSA 34:15C-15, part e(1):

e. Each Workforce Investment Board established pursuant to this act shall: (1) Provide policy guidance for, and exercise oversight with respect to, all workforce investment programs within its labor market area in partnership with the unit or units of general local government within the area. To provide the policy guidance and oversight, the board shall review and evaluate the programs and, as appropriate, make recommendations to the Governor, the Legislature, or any State agency or local governing entity involved in the funding or administration of the programs. The recommendations shall be based primarily on how effective each program is in meeting relevant performance standards, including standards regarding the cost and quality of training and the characteristics of participants. The board shall provide any planning, policy guidance or oversight with respect to workforce investment programs in accordance with any agreement entered into pursuant to subsection g. of section 9 of this act by the commission and the department administering or funding the programs.
WDB Certification Item # 10:  

A. Local WDB designates a LWDB evaluation officer/liaison and provides their contact information to the SETC.  
· Name:
· Title: 
· Office Address:
· Email Address:

· Office/Mobile Phone: 
B. Provide statement of commitment to participate in state-led evaluations, with capacity building opportunities (for future training/capacity building with SETC and NJDOL staff).
· This can be a paragraph or an email statement that affirms the WDB intent to participate and support future evaluation activities.
C. If evaluation activities have been conducted by Local WDB for PY 2018 and/or PY 2019, the local WDB may provide a brief report on these activities.  The report(s) should answer the following basic questions:  
1. What system, process or program was evaluated?

2. What was the research question to be answered by the evaluation?

3. What tool, methods and data were used as part of the evaluation? 

4. Describe the evaluation process.

5. Who worked on the evaluation?  

6. What was the WDB role?  Was the evaluation effort led by a WDB committee?

7. What were the findings?  What are the recommendations resulting from the evaluation?

8. What are the next steps to fix any issues?  What changes have already been made?

D. Provide any existing tools, including customer satisfaction survey instruments, that are currently used by the local area for evaluation purposes. 
· This is optional; these tools are being collected for information purposes only.
E. Provide suggestions for statewide evaluations, with activities that could be undertaken by all local WDBs in partnership with NJDOL and SETC.  
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